‘iRC

Driving Impact for Manufacturers

ISO 9001:2015 Internal Auditor

This 3-day course is designed to introduce participants to the ISO 9001:2015
quality management system, auditing procedures, tools, and documentation.
Through lectures, discussions, and case studies, participants learn to conduct
audits, write reports, implement corrective actions, and drive continuous
improvement in their organizations.

Learning Targets October 13, 14, 15 2026
e |SO 9001:2015 QMS and the underlying 8'30am-4'30pm
quality management principles ) )
e Understand your organization’s products, services Corry Hi-ED
and processes - and how they relate to the Quality 221 N. Central Street

Management System (QMS)

e Principles, procedures and techniques of process $ 649

auditing

e Apply the personal attributes necessary for
effective and efficient internal auditing

Instructor: Max Krug, Future State Engineering

Max has over 29 years experience in operations, including 16 years’ consulting
companies in a variety of sectors. He earned a Bachelor of Science in Industrial
Engineering from Alfred University and a Master of Business Administration from
St. Bonaventure University.

Instructor: Tina Swanson-Swauger, Future State Engineering

Tina Swanson-Swauger, training specialist, is an accomplished manufacturing leader with a proven track record of success
spanning over three decades. Tina is skilled in production control, planning and scheduling, shop floor supervision, and
inventory management. Additionally, she is experienced in managing diverse teams and leading cross-functional initiative:
Tina is certified as an AS9100D Lead Auditor and an IATF-16949 Lead Auditor and is currently pursuing PMI CAPM
certification. Tina holds a BA in Secondary Education from Houghton University and holds multiple certifications for
Operational Excellence, Software Testing, Core DevOps skills, Agile Methodology, Business Analysis, Change Management,
and Six Sigma - Yellow Belt.
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