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Operational Excellence Intern — Marketing & Design
(Part-Time)

Who We Are

NWIRC is a nonprofit manufacturing extension partnership dedicated to strengthening and
advancing manufacturing in Northwest Pennsylvania. We work directly with manufacturers to
improve competitiveness through consulting, training, technology adoption, and strategic
growth initiatives.

Position Overview

The Operational Excellence Intern — Marketing & Design is a part-time role that supports
NWIRC's training and continuous improvement work through presentation design, content
standardization, and learning module development. This position is ideal for a student or early-
career professional who enjoys translating technical content into clear, visually engaging
training materials and organizing content into structured learning pathways.

Who You Are

You are analytical, creative, organized, and detail-oriented, with the ability to understand
technical operational excellence content and translate it into clear, visually engaging learning
materials. You bring both a strong STEM-oriented mindsetand an eye for design, allowing you to
work comfortably with subject matter experts, grasp the substance behind the material, and
presentit in a polished, professional way. You are comfortable managing multiple files, refining
layouts, applying brand standards, and helping organize training content into logical modules
and pathways.

Key Responsibilities

e Design and update PowerPoint presentations to align with NWIRC's brand standards

e Convertexisting operational excellence training materials into the new presentation and
branding format

e Partner with Operational Excellence Specialists to organize training content into
modules that can be grouped into learning pathways

e Refine formatting, layout, and visual consistency across training decks, handouts, and
related materials

e Supporttool development efforts by preparing materials that complement the work of
the Operational Excellence intern focused on tool development
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e Collaborate with staff to improve the clarity, usability, and professionalism of training
resources

Qualifications & Skills

e Pursuing or recently completed a degree in engineering, industrial engineering,
manufacturing engineering, data analytics, applied mathematics, or another STEM-related
field, with the ability to understand and work with technical operational excellence content

e Strong PowerPoint skills and an eye for visual layout, formatting, and professional
presentation design

e Experience with Canva preferred

e Ability to apply brand standards consistently across presentations and training materials

e Strong organizational skills and the ability to manage multiple files and versions of content

e Excellent written communication and editing skills

e Comfort working with subject matter experts to translate technical content into learner-
friendly formats

e Interestin training development, brand communications, continuous improvement, or
operational excellence

Schedule & Requirements

This is a part-time internship position. The schedule can be arranged based on availability and
organizational needs. The role may be completed in a hybrid work environment, depending on
project requirements and the candidate’s location.

Why Work With Us

You'll gain hands-on experience supporting meaningful training and continuous
improvement work that benefits manufacturers and workforce partners across Northwest
Pennsylvania. This internship offers the opportunity to strengthen your skills in presentation
design, brand implementation, content organization, and training development while

contributing to mission-driven work.

e Practical experience designing professional training presentations and branded
materials.
e Exposure to instructional content development and pathway-based learning design.

e Opportunity to contribute to projects with real-world impact for regional
manufacturers.
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Qualified candidates are invited to submit a resume and a brief introductory email highlighting
relevant coursework, technical skills, and interest in the position to NWIRC. Please direct any
guestions about this opportunity to the designated hiring contact.

Contact

About NWIRC

Northwest Industrial Resource Center (NWIRC) is a not-for-profit organization that serves small
and mid-sized manufacturers throughout northwest and north central Pennsylvania. Through a
private and public partnership business model, NWIRC is driven by the impact our consulting
and customized training solutions have on our client’s business, the manufacturingindustry, and
our regional economy. We help manufacturers achieve and sustain top and bottom-line growth
through the implementation of next generation manufacturing strategies, world-class
improvement methodologies and best practices, advanced manufacturing technologies, and
customized workforce training and skill development programs. NWIRC created in 1988 as part
of a state-wide initiative, is one of seven centers that serve manufacturers throughout
Pennsylvania as part of the National Institute of Standards and Technology (NIST),
Manufacturing Extension Program (MEP).

Equal Opportunity Employer

NWIRC is committed to and affirms a policy of equal employment opportunity to all applicants,
employees, and students without regard to race, color, religion, sex, sexual orientation, age,
national or ethnic origin, disability, genetic information, and gender identification.



